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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On December 31, 2024, Shuja Keen informed IBEX Limited (the “Company”) that, pursuant to the terms and conditions of a purchase agreement,
dated as of November 19, 2024 (the “Agreement”), between the Company and The Resource Group International Limited (“TRGI”), he intended to resign
from the Company’s Board of Directors (the “Board”), including the Compensation Committee and Nominating and Governance Committee thereof,
effective immediately. Mr. Keen’s resignation was not due to any disagreements with the Company relating to the Company’s operations, policies or
practices.

On December 31, 2024, TRGI sent notice to IBEX Limited (the “Company”) that, pursuant to the Company’s bye-laws, TRGI revoked the appointments of
its five designed directors: Robert Dechant, Daniella Ballou-Aares, Mingzhe (JJ) Zhuang, Patrick McGinnis, and John Jones (the “Continuing Directors”)
effective immediately. On December 31, 2024, the Board determined it to be in the best interests of the Company to appoint each of the Continuing
Directors, effective December 31, 2024, to fill the resulting vacancies until the next annual general meeting or until their successors are elected or
appointed or their office is otherwise vacated. Following these appointments, effective December 31, 2024, the Audit Committee will consist of current
director Fiona Beck as Chair, and Daniella Ballou-Aares and Patrick McGinnis; the Nominating and Governance Committee will consist of current director
Mohammed Khaishgi as Chair and John Jones; and the Compensation Committee will consist of Daniela Ballou-Aares as Chair and Mingzhe (JJ) Zhuang.

On December 31, 2024, the Board appointed Karen Batungbacal as a director of the Company, effective January 20, 2025.

Ms. Batungbacal, age 63, has served as Partner of CEO Advisor Inc. since June 2023 and Secretary and Governor of the Management Association of the
Philippines since January 2023. From November 2019 to October 2020, Ms. Batungbacal served as Country Head, Global Business Center of Tenet
Healthcare. Ms. Batungbacal served as Optum Global Services, Senior Vice President of UnitedHealth Group from March 2018 to August 2019, Executive
General Manager of QBE Insurance from October 2013 to October 2017, Managing Director of JPMorgan Case & Co. from August 2010 to July 2012,
President of ICT Group Philippines from 2004 to 2010 and Chief Executive Officer of Source One Asia from 2002 to 2004. Ms. Batungbacal currently
serves on the board of advisors of Call Center Studio, the board of trustees of Virlanie Foundation, Inc. and IT & Business Process Association of the
Philippines, Inc., and board of directors of Atlas Copco Philippines Inc., GICC Philippines and WREIT Inc. Ms. Batungbacal received her M.A. in
Chemical Engineering from Princeton University and her B.S. in Chemical Engineering from the University of Notre Dame.

Each of the Continuing Directors except Mr. Dechant (the Company’s Chief Executive Officer) will continue to receive (and Ms. Batungbacal will receive)
compensation for service as a non-employee director of the Company consistent with the compensation generally provided to other non-employee
directors, including an annual cash retainer of $75,000, prorated for any partial years of service. Mr. Dechant will continue to receive the compensation
disclosed in the Company’s most recent proxy statement.

There are no arrangements between the Continuing Directors, Ms. Batungbacal and any other person pursuant to which they were appointed to serve as
directors of the Board, and there are no family relationships between the Continuing Directors, Ms. Batungbacal and any director or executive officer of the
Company. The Continuing Directors and Ms. Batungbacal have no direct or indirect material interest in any transaction required to be disclosed pursuant to
Item 404(a) of Regulation S-K.

Item 7.01. Regulation FD Disclosure.

A copy of the press release announcing the matters described above is attached to this report as Exhibit 99.1 and incorporated herein by reference.
The information contained in Item 7.01 and Exhibit 99.1 is being furnished and shall not be deemed “filed” for purposes of the Securities and Exchange
Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities under that Section and shall not be deemed to be incorporated by
reference into any filing of the Registrant under the Securities Act of 1933, as amended, or the Exchange Act, unless specifically identified therein as being
incorporated by reference.



Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

EXHIBIT INDEX

Exhibit No.         Description
99.1         Press release, dated January 6, 2025
104         Cover Page Interactive Data File (formatted in Inline XBRL and contained in Exhibit 101)



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

IBEX LIMITED
(Registrant)

Date: January 6, 2025 /s/ Robert Dechant
(Signature)
Name: Robert Dechant
Title: Chief Executive Officer



EXHIBIT 99.1

ibex Appoints Karen Batungbacal to Board of Directors

Philippines outsourcing pioneer to join as an independent director; bringing significant CX exper�se in Healthcare and Financial
Services

WASHINGTON, January 6, 2025 — IBEX Limited (“ibex”), a leading provider in global business process outsourcing and end-to-end
customer engagement technology solu�ons, today announced the appointment of Karen Batungbacal to its Board of Directors.
Batungbacal will begin her official du�es as a board member on January 20, 2025.

“We are excited to welcome Karen to our Board of Directors,” said Bob Dechant, Board Member and Chief Execu�ve Officer of ibex
Limited. “As we con�nue to pursue our strategy to redefine customer experience (CX) with AI and further grow in key ver�cal markets
and geographies, Karen is the ideal partner to help guide our growth as we scale efficiently. She is a pioneer in the Philippines BPO and
shared services market and brings a unique skill set and exper�se having co-founded the Informa�on Technology and Business Process
Associa�on of the Philippines (IBPAP) and led customer service for several global leaders in the financial services and healthcare
industries. We are privileged to have Karen join the ibex Board, and we look forward to working together.”

Batungbacal held senior leadership posi�ons at JPMorgan Chase, UnitedHealth Group, Tenet Healthcare, QBE Insurance, ICT Group, and
Ci�. She also has extensive board and non-profit advisory experience, including Partner at CEO Advisor Inc.; Secretary and Governor of
Management Associa�on of the Philippines; Member of the Board of Advisors at Call Center Studio; and Senior Advisor & Co-founder,
Board of Trustees of IBPAP. Batungbacal holds a master’s degree in chemical engineering from Princeton University and a bachelor’s
degree in chemical engineering from the University of Notre Dame.

“I am honored to join the Board of ibex, a growing and differen�ated outsourcing company at the forefront of CX innova�on,” said
Batungbacal. “The company’s commitment to delivering the next genera�on of CX for the world’s top brands aligns seamlessly with my
passion for customer service. I look forward to contribu�ng to ibex’s future innova�on, growth and success.”

ibex also announced Shuja Keen’s re�rement from the ibex Board, effec�ve December 31, 2024. Keen has served on the ibex Board since
2018 and played a significant role in guiding its AI strategy. He will con�nue in an advisory capacity for ibex’s AI ini�a�ve, which will
include the forma�on of an AI Advisory Commi�ee comprised of industry thought leaders.   

“Shuja has played an important role in ibex’s growth and evolu�on as a market disruptor poised for future growth,” said Mohammed
Khaishgi, Chairman of the Board of ibex Limited. "On behalf of the Board, I would like to thank Shuja for his dedica�on and service to
ibex and wish him con�nued success in his future pursuits.”



As a ma�er of prac�ce, the Board of Directors regularly evaluates the composi�on of the board and considers how they can maintain the
appropriate mix of skills, qualifica�ons and diversity of backgrounds to best oversee the business and long-term strategy of the company.
Following these changes, ibex’s Board of Directors will be composed of eight directors, five of whom are independent.

About ibex

ibex helps the world’s preeminent brands more effec�vely engage their customers with services ranging from customer support,
technical support, inbound/outbound sales, business intelligence and analy�cs, digital demand genera�on, and CX surveys and feedback
analy�cs.

Media Contact:
 

Dan Burris
 daniel.burris@ibex.co


